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Düsseldorf structural data
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Inhabitants (2019)
645.923

Inhabitants with a migration 
background 272.982 42,3 %

Foreigners (non-german passport 
holders) 152.232 23,6 %

Refugees in municipal housing
(Annual average 2020) 3.880



Agency for Migration and Integration

• Founded in 2018

• Made up of existing and 
newly structured 
departments and subject 
areas

• Offers and services for 
migrants, refugees and 
people without housing

• Ensures their access to social 
and societal participation in 
Düsseldorf
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The Municipal Integration Concept 

• Values: 

• Guarantee equal rights for everyone

• Promote social justice and societal participation

• Fight discrimination, racism and extremism  

• Integration as a cross-sectional task 

• 8 fields of action (e.g. education, work, health, culture, …)

• Network approach (public and private)   

• Focus on the „social-space“ (neighbourhoods, city districts 
communities) 
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Welcome Points
History of development
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• Opening of the first Welcome 
Point in September 2015

• By 2020 there were 13 
municipally financed Welcome 
Points - at least one in every 
city district

• In 2021 the first city-led 
Welcome Point opened in 
Gerresheim 



Welcome Points

• Central meeting points for 

newcomers and locals in the city 

districts

• Assistance and counselling 

concerning all topics of integration 

• Coordination of voluntary work in 

the district

• Promoting integration of newcomers 

in the district

• Interface of municipality, welfare 

organisations, voluntary initiatives 
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What is the idea? 



Welcome Points
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Target groups
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What does a Welcome Point offer? 

• Hub for local initiatives in 
integration 

• Meetings & Encounter 

• Space for self-expression 
and self-organisation

• Counselling for refugees & 
migrants

• Stay without having to 
consume 
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Impressions
Welcome Point 01
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